
OUR YMCA INSTRUCTORS 
ARE NOW ONLINE AT HOME!

How does Y Wellness 24/7 work?
Once you create an account, you get access to the entire 
library of on-demand health and wellness classes as well as 
daily live classes from YMCA instructors across the country.

Who can access Y Wellness 24/7?
Any* member who has an annual or monthly facility 
membership is eligible. Users are monitored weekly, and 
ineligible users will be removed. Please ask your YMCA 
Welcome Center Staff if you have a qualifying membership!

What does Y Wellness 24/7 cost?
Virtual wellness through Y Wellness 24/7 is included with 
facility membership fees*! We hope it helps you make the 
most of your health and wellness journey. 

My insurance pays for my Y membership, can I join? 
Yes please! You must enter your health program ID number 
when you register for Y Wellness 24/7!

How can I view the platform?
You can download the BurnAlong app to a mobile device, or 
visit Y Wellness 24/7 at www.YWellness247.org. You can also 
can use a wired connection or stream classes directly to a 
smart TV using a mobile phone. Due to the variety of devices 
and operating systems, we recommend consulting the help 
documents or websites associated with any specific device.

There are over 100 other 
weekly live classes from YMCA 

instructors across the country as 
well - all at your fingertips at no 

additional cost!
More questions? Please visit www.ywellness247.org/FAQ  

or contact customercare@burnalong.com! 

Please note that the Harrisburg Area YMCA staff cannot 
provide technical support for individual users regarding the 
Y Wellness 24/7 platform. Users will be provided access to 

BurnAlong for all questions related to the platform!

*Not all membership types are eligible, consult your Welcome Center Staff if you 
have questions about your eligibility. One account allowed per membership unit.

Virtual wellness is now included with a qualifying membership at the 
Harrisburg Area YMCA! With hundreds of live classes per week and 

thousands of options on-demand, you can now enjoy the YMCA on the go!

Scan this code to 
view the  

Y Wellness 24/7 
website!


